Healing From Within Policies

It is my distinct pleasure to work in partnership with you regarding issues of your
health and wellness. It is truly my philosophy that my practice exists for my
patients, bottom line, and I view you as a very important participant in this process.
In my desire to serve you best [ have developed some policies that [ want you to be
aware of.

Cancellation:

[ know and understand fully that “life happens” (despite the plans we make ©). If
you are in a situation where you need to cancel an appointment or if you decide not
to continue in this process with me, a 48-hour notice is appreciated. There will be a
$55.00 cancellation fee with appointments cancelled less than 48 hours and a full
fee will be charged if no notice is received.

Payment:

All payments are expected at the time of service. Cash or check is preferred but I do
accept Visa and MasterCard. I do believe that access to this type of care is a right
and not a privilege. If there are extenuating circumstances that might prevent full
payment at the time of our visit, please inform me and we will work something out.

Phone and Email Usage:

In an attempt to contain my practice and the people I serve [ request that contacting
me between visits be kept to a minimum. I do value being available for occasional
questions or needs on a particular matter that cannot wait until our follow up and I
will always respond to your request. However, if the matter is too extensive or is a
new condition, an office or phone visit will need to be scheduled.

Thank you! My warmest regards, Zelly Lacille, 7D, T/

Please sign below to indicate you have read and agree to the above policies.

Signature Date




